To foreign patients without Japanese public medical insurance
from our hospital

As a general rule, when foreign patients without Japanese public medical insurance wish to receive
medical services from our hospital, we ask that they contact us through the organizations listed below,
in order to proceed with diagnostic and treatment processes in a safe manner, and to facilitate the
smooth completion of various administrative processes such as immigration procedures.

1) Emergency Assistance Japan (Co) (EAJ)
2) Wellinks co.ltd

Our hospital has business partnerships with EAJ and Wellinks co.ltd, and their acceptance of patients
is coordinated by our Center for Community Liaison and Patient Consultations.

Please choose one and consult with them.

Please note that patients are responsible for any brokerage fees incurred.

Flow of care

Foreign patients without Japanese public medical insurance

‘ Consultation (Brokerage fees paid by patient)

EAJ or Wellinks co.ltd

‘ Patient Acceptance Coordination

Nagoya University Hospital Center for Community

Liaison and Patient Consultations

The following support is available
* Support for acquiring a Visa for Medical Stay
*For details regarding the Visa for Medical Stay, please visit the Ministry of Foreign Affairs of Japan website.
http://www.mofa.go.jp/mofaj/toko/visa/medical/patient.html
* Medical Fee Payment Services
* Arranging for Medical Interpreters
+ 24 Hour Call Service (Multi-language)

Emergency Assistance Japan Co.(EAJ) Wellinks co.ltd
Contact Information Contact Information
Contact to: International Medical Affairs Nagoya Office

Department

4-11-6 Jousai,,Nishi-ku, Nagoya-shi 451-0031
TEL: +81-52-908-0616

FAX: +81-52-908-7568
MAILkimura@wellinks.jp

Izumi-Hakusan Bldg., 2-29-4, Hakusan,
Bunkyou-ku, Tokyo-to 112-0002

TEL: +81-3-3811-8600 FAX: +81-3-3811-8650
MAIL : mj-info@emergency.co.jp

Website: http://www.medin.jp/

Nagova University Hospital
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